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185 Frankiin Street, Room 1403, Boston, MA 02110
Tel (617) 743-5769

Fax (617) 737-0648
donald.w.boecke(@verizon.com

Donald W. Boecke
General Counsel — Maine

March 27, 2002

Overnight Delivery

Mr. Dennis Keschl, Administrative Director
State of Maine, Public Utilities Commission
242 State Street, State House Station 18
Augusta, Maine 04333-0018

Re: Proposed Carrier-to-Carrier Guidelines — Performance Standards and Reports, Docket
No. 2000-849

Dear Mr. Keschl:

Enclosed are an original and 4 copies of Verizon Maine’s aggregate performance reports
for February 2002, using the revised Carrier-to-Carrier (C2C) Guidelines filed with the
Commission on December 18, 2001. The revisions to the reports contained in this filing are the
result of the October 29, 2001 NYPSC decision approving both consensus and non-consensus
proposals by CLECs participating in the carrier working group in New York and overseen by the

PSC.

The number of observations shown for Verizon’s UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data, Inc. (“VADI”) and are considered
proprietary. A separate proprietary version of the February aggregate reports is being filed under
separate cover with the Commission only.

CLECs may obtain carrier specific reports conceming their own operations upon request
to their Account Manager and such reports will be provided directly to the CLEC for each
subsequent month. The first Attachment to this transmittal letter also provides information
regarding a toll-free help-line that is available to CLECs that have questions about the C2C
reports they have received. The second attachment is a letter regarding a website that will
provide CLECs with the ability to access their Maine C2C reports directly on-line.
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Dennis Keschl
March 27, 2002

Also included in this filing are Verizon ME’s February reports for Special Services,
modeled after the reports provided in New York pursuant to the NY PSC order in Cases 00-C-
2051 and 92-C-0665, dated 6-15-2001. These reports are not provided as part of theC2C reports.

If you have any questions regarding this matter, please do not hesitate to contact me at
the number above. Thank you for your attention to this matter.

Very truly yours,

Donald W. Boecke

Attachments
cc: Service List




L
verizon

October 25, 2001

Dear Recipient of ME Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Maine Carrier-to-Carrier Performance Reports. In order to better serve our Wholesale
customers in providing timely responses to Wholesale metric issues, Verizon has established a
Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-ME’s Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic

Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carner-to-Carrier Guideline Metric Name and Number, and Geographic
State

- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged
promptly. During non-business hours, VoiceMail will be acknowledged by the next business

day.

If after normal business-to-business efforts have taken place to resolve the metric tssue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan

Director - Wholesale Performance Assurance




March 28, 2002
Maine Wholesale Customer:

Starting with the February 2002 performance results, you will be able to access and
download aggregate and CLEC-specific Verizon Carrier-to-Carrier (“C2C”) Reports and
detailed data files from a Verizon web site called WISE (Wholesale Internet Service Engine)
Performance Measures.

instructions for obtaining access to WISE Performance Measures are enclosed in this letter.
Verizon has designed the process to be user-friendly. It should take approximately 10 days
to obtain a user-id, password, and digital certification. Additionally, the web site will contain
links to a user guide that contains directions on how to use the system and documentation on

the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing of FCC
reports or State reports, these user-ids and passwords will allow you to review your reports
without any additional updating.

For those CLECs who are requesting online access to these reports for the first time, reports
will be available as soon as the user-id, password, and digital certificate process is
completed. Beginning the following month, you will receive your monthly C2C reports as
before and, in addition, you will have the opportunity to download your reports from the WISE

web site as well,

Summary of Events

Action Data Month Available via WISE
- Obtain IDs for new users
- Receive reports via Mail February 2002 March 28, 2002
- Reports available via WISE
- Receive reports via Mail .
- Reports availabie via WISE March 2002 April 28, 2002
- Receive reports via Mail .
- Reports available via WISE April 2002 May 28, 2002

if you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.iopez@verizon.com

Respectfully,

Jim MacDonaid
Director — Wholesale Performance Metrics

Attachment




Attachment

Here's how to obtain access to the Web site;

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Expiorer 6.0

1) Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

2) From the OSS Internet Gateways pull-down menu, select CLEC Performance Measures.

3) Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

4) On the CLEC Performance Measures page, select “Where to Begin”. In the "Where to
Begin” section, there are 3 Steps. These steps will take you through the access process.

5) Step 1: For “Type of user,” select CLEC. You'll be routed to another screen entitlied,
"CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs.” To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Compiete this form and click on the “"Submit” button at the hottom of the screen. Your
new WISE login 1D and password will be transmitted back to the e-mail address that you

provide on this form.

6) Step 2. Request Digital Certificate. Return to the page bookmarked in 3) above. (URL

entitled http://128.11.40.241/perf meas ug/pmhomepage.htm)
Under the “Where to Begin” section, click “Request or Renew your Digital Certificate.”

You'll be routed to a screen entitled, “How to Request Your Digital Certificate.” Since you
will access the performance measure resuits over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can

retrieve your digital certificate.

7) Step 3: Downioad your Digitai Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier

(http://128.11.40.241/perf meas ug/pmhomepage.htm)

Under the “Where to Begin” section, click on “Download your Digital Certificate.” You'll
be routed to a screen entitled “How to Retrieve/Download A Digital Certificate.” Please
carefully follow the directions and download your digital certificate. After you have
successfully completed this download, you're ready to access performance reports.

8) When you are ready to access performance reports, access the URL entitied that was
book marked earlier (http:/128.11.40.241/perf meas ug/pmhomepage.htm)
Near the bottom of the screen look, for a section entitled “** PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ***” and click on the text in that box.
You'll pass through some security screens (click on “Continue” on these screens) until
you reach the main WISE login screen requesting your user ID and password. Type in
the user ID and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC-
specific report(s).



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD SOURGCE: WFA

RETAIL PERFORMANCE

DS1 & ABOVE

97.67

j—

97.67

ON TIME-R



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD SOURCE; WFA

I ACCESS PERFORMANCE

{TIME PERFORMANC 5 T
THRESHOLD 96 96 96 96 96 96 96 96 96 96 96

06.18 96.18

DsSO 93.88 93.89

DS1 & ABOVE 97.53 97.53
94.87 94.87

93.33 93.33

D51 & ABOVE 96.97 96,97
96.34 96.34

DSO 94.01 94.01

DS1 & ABOVE 97.57 97.57

ON TIME-A



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD SOURGCE: WFA

RETAIL PERFORMANCE

Dso 0.22 0.22
DS1 & ABOVE 1.00 1.00

DELAY DAYS-R



MAINE - SPECIAL SERVICES

2002 PUC SCORECARD SOURGE: WFA

ACCESS PERFORMANCE

DSO
DS1 & ABOVE

DSO
DS1 & ABOVE

o
DS1 & ABOVE

2300
6.27

1.25
1.33
1.00

18.78
28.00
6.80

23.00
6.27

1.25
1.33
1.00

18.78
28.00
6.80

DELAY DAYS-A



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD SOURCE: WFA

RETAIL. PERFORMANCE
e

*

DsO b
DS1 & ABOVE i

** No Orders Missed For Facility Reasons

FACILITY MISS-R



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD SOURCE: WFA

DSO b

DS1 & ABOVE bl
. bl

DSO hkd

DS1 & ABOVE il

* No Orders Missed For Facility Reasons

FACILITY MISS-A



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD

SOURCE: WFA

RETAIL. PERFORMANCE

~ THRESHOLD

<40

<4.0

0.23

<4.0

<4.0 <4.0 <4.0 <4.0

<4.0

<40

<4.0

<4.0

<40 <4.0

0.23

| CODES-R




MAINE - SPECIAL SERVICES

2002 PUC SCORECARD SOURCE: WFA
I ACCESS PERFORMANCE
THRESHOLD  <4.0 <40 <4.0 <4.0 <4.0 <4.0 <4.0 <4.0 <4.0 <4.0 <4.0 <4.0 <4.0
287 2.87
1.43 1.43
317 317

| CODES-A



MAINE - SPECIAL SERVICES
2002 PUC SCORECARD SOURCE: WFA

RETAIL PERFORMANCE

THRESHOLD  <9.0 <90 <90 <90 <80 <90 <80 <90 <90 <90 <90 <90

421 4:21

MTTR-STOP CLOCK-R



MAINE - SPECIAL SERVICES

2002 PUC SCORECARD SOURCE: WFA

L ACCESS PERFORMANCE ]
T TROUBLE DURATION

THRESHOLD <90 <9.0 <9.0 <9.0 <9.0 <9.0 <9.0

<9.0 <9.0 <9.0 <9.0 <9.0 <9.0
6:01 6:01
328 3:28
7:13 7:13

MTTR-STOP CLOCK-A



MAINE - SPECIAL SERVICES

2002 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE
... IROUBLE'REPORT RATE T ' 2
THRESHOLD <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5 <3.5

7.05 7.05

REPORT RATE-R



MAINE - SPECIAL SERVICES

2002 PUC SCORECARD SOURCE: WFA
ACCESS PERFORMANCE
" THRESHOLD <35 <35 <35 <15 <35 <3.5 <35 <38 <35 <15 <35 <35 <35
254 254
2.26 226
260 269

REPORT RATE-A



Garrier to Carrier
Performance Standards and Reports
Varizon Malne February 2002

CLEC Aggregate Parformance
OPERATION SUPPORT SYSTEM/BILLING

Actual Parfornince

Metric ¥ Standard Vi CLEC Differanca Dbservations
PO-1-01-6020 Parky plus <= 4 Seconds 30 03 1T
PO-1-01-6030 Parity pius. <= 4 Seconde 30 1 -0‘5_% j;“gg
PO-1-01-6050 Parky plus. <= 7 Saconds A0 Al 1.14 5711
PO-1-02-8020 Parfy pluz <= 4 Secohdi .08 NA
PO-1-02-6030 Parky plus <= 4 Seconds I NA,
PC-1-02-8050 Parity pik <= 7 S4¢0nay .08 218 213 180
PO-1-03-8020 Parity pius == 4 Seconds 391 0,05 Fl
PO-1-03-8030 Pty plus <= 4 Saconds ) NA
PO-1-03-8050 Party phus <= 7 Suconds ] 473 077 478
PO-1-04-8020 Parly pus <= 10 Seconds 44 NA
PO-1-04-8030 walkablity - CORBA Parity pus <= 10 Seconds .44 A
PO-1-04-8050 Prodect & Service Avallabiiy - Web GUI Paity paig <= 10 Saconds 44 .50 2.8 12
PO-1.05:8020 Telephona Nurnber Avelakdlly & Ressnalion - EDI Parky phus <= 4 Seconds 78 hA
PO-1-05-8030 | Telepheone Number Avelabilty & Reserveion - COREA Purty phus <« 4 Seconds 478 NA
PO-1-05-6050 Telaphone Number Avalabiity & Resaration - Web GUI Party plut <= T Secohds 78 .08 1.30 174
PO-1-D5-5020 AmeW-MMLWMMm-D&L-Em Prty phus <= 4 Seconds 435 444 008 1
PO-1-08-8030 | Average Response Time - Mechenized |oop Qualifcation - DEL - CORBA PRty phrk <= 4 S400005 435 3 -1.10 _2
PO-1-D6-6050 | Average Rexponss Time - Mechanized Loop Qualification - DEL - Web GUL Party plus <= 7 Seconds A1 084 3218
PO-1-07-8020 Rejecied Query - EDr Party plus <= d Seconde .28 2 5130
PO-1-07-8030 Rejeckid Query - CORBA™ Fanty plus <= 4 Saconds 58 54 1262
PO-1-07-8050  |'Rajscted Query.- Web GUI™ Panty pius <= T Saconce 7 4
PO-1-08-8020 % Timeouts - EDJ not > 3% .00 5
PO-1-08-8030 % Tnsouls - CORBA not > 33% 0
PO-1-08-8050 % Fimveouts : Web GUI not > 33% 121
PO-1-08-6020 | Farsel? CBR - EDI Pacty pug < 10 Saconds 73 QA3 8
PC-1-08-6030 Parsed CER - CORBA Parlty plus <= 10 Seconds .28 1 104 1 1
*Retad data 15 oblained from ENVIEW, and the total number of chservailions is
PO-7 - OS5 isterface A
PQ-2-02-8020 00 5% .00
PO-2-02-8030 »299.5% Q0
PO-2-02-8060 »=00 5% .00
PQ-2-02-8080 =00 5% .70
PO-2-03-8020 08s mﬂ A\ll. = Non-Prime ~ EDI : 30
PO-2-03-8030 ~ Non-Prime — CORBA H 80
PO-2-03-8040 = Non-Prime ~ Maint, Web GUI (RETAS) Mo Standard i 20
PO-2-02-6050 : A Pra-orcier/Order WEB GUI | .80
PO-2-03-6080 . .= Non-Prime — Elecionic Bonding : ! 900
.
PO-5.01-2000 : : : ] Not more than 20 minutes C— 1
PO&-01-2000
PO-7-01-2000 =a0E%
PO-7-02-2000 -5 haure
£O-7-03-2000 10 detys
PO-7-04-2000 43 hours
PO-8-01-2000 : - i - #5% within 48 Hours
PC-8-02-2000 % OnYime - Rodeg Reguasl - B5% whhin 72 Hous E
PO-4-01-6860 5% 100.00 1
PO-4-05-88T1 5% 5
PO-4-02-6860 Mo Standard NA
PQ-4-02-8871 Ho Standard [ NA |
4 Mo detaysd nolicas and docueniation owr 8 days NA
PO-4-03-8671 Wo delmysd noticas and documanation cver B days NA
PO-4-01-8822 Notiges: B R T B5%. A
: . k g 0. 5% A
0 : . Mo Standsrd
No Standard A
i apd aams
Ho datayed nobioss Bnd AOCUMENIRton over B days WA
MR-1-03-2000 Party plus <= 4 Seconds 7.68 356 «4.12 138
MA-1-02-2000 Paity plus <» 4 Secands 4.77 434 -0.43 a
ARR-1-03-2000 Fbrily pioh < 4 Saconds 744 NA
MR- 1.04. 2000 Parky ghus <= 4 Saconde 5.9 N} 2125 3
MR-1-05-2000 Paoty plus <= 4 Sacons _m.__l}é.u 0.94 063 f7
MR-1-06-2000 Party pius <= ¢ Sacands 5585 50,81 -514 241
Bh3-02-2030 4% 0 « Bueiness Days =) L
842.01-2030 6% i 10 Busmars Die =]
Bi-3-04-2030 95% whtin 2 Busnass Days I A
B3-05-20%0 95% within 20 Culndar Onys
O0-1-01-1021 Party wih Retsd 1
OD-1-02-1021 Paciy with Recad 3684 219 1281 1204808

REDACTED - For Public Inspection Page 10012




Carrier to Carrier
Performance Standards and Reports
Verizen Maine February 2002

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Aculal Pertormanca Numbser of Obsarvationa
CLEC
Metric #
Standard rugate Adl CLEC
PO-J Covitact Caritwr Avaliability foo Hecs
P0-3-02-2000 “Answerad WilUn 30 Seconas - Droenng” B0% within 30 Seconds [ o433 ]
PO-3-04-2000 % whtin 30 Seconds - Repair 0% within ) Gwconcs 5298
OR-B-£1-2000 95% wein 2 Hours 300.00
oR-8.01-2000 o e —=—
QR-10-0%-2000 5% wini) 3 Business Days w1
OR-10-02-2000 9% within 10 Business Days | ]
OR-1-02-2320 5% witvn 2 Hours
OR-1-04-2100 5% within 24 Hours
0OR-1-06-2320 5% weinin 72 Hous

95% within 2 Hourk
95% within 24 Hour
5% within 72 Hours

5% wihin 72 Hous.

OR-1-04-2341
OR-1-06-2341 5% within 72 hicure
F5% within 72 Hows
25% within 72 Hours
ORJ -
OR-3-01-2000 B . l Mo Standare
OR-3-02-2000 Nutm . ey
OR-4-11-2000 B.25%
QR-4-16-2000 1
OR-4-17-2000 %
OR-5-01-2000 No Standard Deveiopao
OR-5-03-2000 5%
OR-6-01-2000 95% Ordars wihaut Erors
QR-6-03-2600 not mory than 5%

OR-7-01-2000

OR-1-64-2210 ) - S5% within 48 Hours
OR-1-04-2211 %W‘ﬁm Lm‘lbilﬂlym DS1 L - 95% wethin 48 Hourk
OR-1-04-2213 | % OniTimwe LSRG o Fraclity Chiak . : 5% wahin 48 Hours
COR-1-04-2214 *mmmmrmm mneu.nm £ D53 : FS% whthin 40 Hours
OR-1-08-21M0 % Ow Time LARC/ASRC Faclty Check D80~~~ $5% within 72 Howrs
OR-1-08-2211 | %.COn'Time CORGABRC uﬂvm w : . . 5% within 72 Hous
OR-1-08-2213 immmmem D83 5% Whthin 72 Hours
OR-1-08-2214 TS0, D51, & DEY } $5% within 72 Houry
OR-2-04-2200 S3% whhin 48 Hour
OR-2-08-2200 #5% within 72 Hours
REDACTED - For Public Inspection Pagezofiz




Matric ¥

PR-1-04-2100
PR-1-05-2100

PR-3-01-2100
PR-3-06-2100
PR-3-08-2100

PR-4-02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100

PR-5-01-2100
PR-5-02-2100

PR-6-01-2100
PR-6-03-2100

PR-8-01-2¥00
PR-8-02-2%00

PR-1-01-2110
PR-$-03-2110

PR-1-01-2120
PR-1-03-2120

PR-1-12-2103

PR-1-01-2341
PR-1-02-2341

PR-4-02-2341
PR-4-03-2241
PR:4-04-2341
PR-4-05-2341
PR-4-08-2341

PR-5-01-2341
PR-5-02-2341

PR-6-01-2341
PR-8-03-2341

PR-B-01-2341
PR-8-02-2341

PR-1-08-2200
PR-1-07-2200
PR-1-06-2200
PR-1-12-2200

PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR-6-01-2200
PR-8-03-2200

PR-B-(1-2200
PR-8-02-2200

Carrier to Carrier

Performance Standards and Reports

Verizon Maine February 2002
CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES

Actusl Perlormance

Standard i CLEC Aggregate

HUmbar of Dbbeivations

Vi

ANCLEGS

Slandard

Dvintion

kamphing Ervor

Z§earn

Parky wan Rucsh

40

Lt |

Parkty with Ratsk 320 14

187

513 ]

Parfty with Retsl

Sarty wilh Retsd

Parity wih Retad

Pty with Retall
No Smndard
FATy W Raak
Parity win Rumit

Pty wih et
Parity with Ratail

PR - Cvcders in a Hold Status

Parky wih Retal
Honw: Anslysis Only

[y >,
Sedery i d: Hold Stetus >

} Parkty with Retall
Partty with Retall

Parky with: Retail i
Prrity pth Ratai 328 84

51

25181

104

0.11

L

-2.1

Parity with Reiak AB | 089
Partty with Aetid 302 1 427

1575

11

045

1

=277

PRty win Retak | Z!i L .20

B

1l

T 837

I

137 ]

Party with Retail o8r | 137
I NA

Pty with Reteil 333

Parky whh Reta
Ho Standerd
oy win st

Partty with Retax
Mo Stanaard

Pty with Relad
Packy with Rutail

Partty v Retall
Norw: Ansysis Only

Pty with Retnil

Packy with Rt

Parity with Retui

Purity wan, Ratai

17

.13
Purity with Retat 10,50
Party witn Rutnit 11,38 875

Parity witn Ratai

Panty with Retail

Pty with Retail

Parkty with Retuid

Pty wikhs Rt
Ko Standad
No Standard

Farty wih Reted

Purity with ot

Parky with Retail
Nona: Anslysis Only

Pty with fetmil

Packy wih Rami

REDACTED - For Pubtic Inspection
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Carrier to Carrier
Performance Standards and Reporis
Verizon Maine February 2002

CLEC Aggregate Performance

L
MAINTENANCE - RESALE / SPECIAL SERVICES
3 Actusl Performanca Numbar of Oksarvations
Mawic ¥ standard v CLEC Aggragate Vi i CLECy Sangard  tempkmBtoc Zacors
2 Ti Raty
MR-2-02-2400 : ate - Loop Parity with Retail
MR-2-03-2100 | Nelwork Trousle Repon Rate - Caniral Office; Parity wih Retal
MR-2-04-2100 Yo BubstciNT Assessed VC/W MRAS
MR-2-05-2100 | %CPETOKEOK Troubis Report Rate None: Analysis Only
- Mizsed
MR-3-05-2110 R Miaed’ - ” Parky with Retail
MR-3-05-2120 | %ivisead Repér Appointment - Loop Res. . Parity with Retal
MR-3-02-2110 % Jimad Hepar Appointment . Caniral Office Bus. Parity with Felai
MR-3-02-2120 | % Miasad ~Contral OMca Rea. Party with Ralail
MR-3.03-2100 | % ﬁ- Appointment No Standard
MR-4 - Trouble Buration

MR-4-01-2100 ° = Total - ” Parity with Retal 1148 1031 RV 112 538 ] |
MR-4-02:2110 | Mwsin Time To' Repsr - Loop Troubie - Bus. Pary with Retal 888 10.54 BT 83 LEL] s .84
MR-4-02-2120 [ Me#n Time To Repalr — .oop Troible - Res. Parity with Retail 1598 1373 3553 12 492 51 53
MR-4-03-2110 | Maan Time To Repeir = Central Office Trouble - Bus. Panty with Retal 502 I 18 068 _ I BV
MR-4-03-2120 Maan Tina To Repair — Central Office Trouble - Res, Parity with Retai 190 06 43
MR-4-04-2100 | % Glesredt (sl roublaa) whhi 24 Hours ) Parily with Retai 4325 ; X
MR-4-08-2100 | % Qut-of Serikcs » 4 Hours . Parity with Retail 3080 84
MR-4-07-2100 % Out of Service > 12 Hows : Parkty with Retai 3080 5
MR-4-08-2110 % Out of Seivioe » 24 Hours - Bua. Parity with Reiad ‘%u_
MR-4-08-2120 5 Out of Servitcer > 24 Hours - Res. Parity with Retai "]
MR-5-01-2100 Parity with Retal
MR-2-02-2341 Party with Retai
WMR-2-03-2341 Parity with Retai
MR-2-04-2341 Assessed VCAW MRAY
MR-2.05.2341 None: Analysis Only
MR-3-01-2341 Parky with Retad
MR-3-02-2341 Parity with Retai
MR-3-03-2341 No Standard
MR-4-07-2341 Panty with Retai
MR-4-02-2341 Parity with Retail
MR-4-03-2341 Parity wih Retai
MR-4-04-2041 Parky with Retsd
MR-4-07-2341 Pority with Retuil
MR-4-0B-2341 Parily with Retai

s MR-5-01-2341 Parity with Fetal
MR-2-01-2200 Parity with Retal
MR-2-05-2200 None: Analysis Only
MR-4-01-2216 Parity wih Retai
MR-4-01-2217 Parlly wih Retai
MR-4-04-2216 Parlly wih Retai
MR-4-04-2217 Parity with Retai
MR-4-08-2216 Parky with Retai
MA-4-08-2217 Panty with Retail
MR-4-08-2216 Parity with Retail
MR4-08-2217 Parity with Retail
MR-5-01-2200 Parky with Retai

-
REDACTED - For Public Inspection Fagedar 12




Cartier to Carrier
Performance Standards and Reports
Verizon Maine February 2002

CLEC Aggregate Parformance
ORBDERING - UNE POTS | SPECIAL SERVICES

Standurd
Metric #
PO - Contact Canter Avaliability
P{-3-02-3000 i ! - Crdering” 0% wihin 20 Seconds
PC-3-04-3000 % A Athin 30 = B0% within 30 Seconas
ORd - A Thmeiiness
OR-8-0H -3000 ] | 25% wihn 2 Houra
OR-9-01-3000 "
OR-10-01-2000 ¥5% wanin 3 Business Days
OR-10-02-3000 99% within 10 Business Days
OR-1 - Oider Conflmation Timeliness
OR-1-02-3143 -

= 5% within 2 Hours
OR-1-04-3143 | %'0n Tane LSRC No Faclty Check. 95% wilhin 24 Hours
OR-1-06-3143 | % Sn Time LERC/ASRE & Chack : 95% within 72 Hourn

OR-2-02-3143 $5% within 2 Hours
OR-2-04-3143 $5% wiltun 24 Houn
OR-2-08-3142 95% Wittt 72 Hours
OR-6-01-3143 y T - 5% orders without amore
OR-6-03-3143 | % Aocurscy = LSRC nal moce an 5%
OR-7 - Orter !
imatonrsects st wihin 3 Bosiwess Days | o

OR-7-01-3143  [% QnTec Cont

95% within 2 Hours

OR-1-02-3331

OR-1-04-3331 95% within 24 Hours.

OR-1-08-3331 25% within 72 Houra.

OR.2-02-3311 25% within 2 Hours

OR-2-04-3331 5% withn 24 Hours

OR-2-06-3331 5% within 72 Hours.

OR-8-01-331 954 aroary withoul smors

OR-8-03-3311 not mor than 5%
OR-T . Orver Ci

OR-7-01-3331

(% S Conrraioe R iafecis sor Wit S Bt Tuss ] %

B5% whhini 72 Hourt
BE5% within 72 Hours.

B5% wenin 72 Hours
95% within 72 Hours

5% within 72 Hows

QR-1-04-3342

OR-1-08-3342 95% within 72 Hours
OR-2-04-3342 £5% within 72 Hours.
OR-2-08-3342 $5% withn 72 Moo,
CR-1-04-1340 5% within. 72 Hours
OR-1-08-3340 P55 within 72 Houwrs
OR-2-04-3340 F5% within 72 Hours
OR-2-06-3340 S3% wilhin 72 Hours

| 10000 |
[_ oo ]
[ 10060 |
[ 10000 |
[ na ]

0.

100.00

il

REDACTED - For Public Inspection
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Metric #

OR-3-01-3000
OR-3-02-3000

OR-4-11-3000
QOR-4-16-30G0
OR-4-17-3000

OR-5-01-3000
OR-5-03-3000

OR-1-04-3210
OR-1-05-3210
OR-1-06-31211
OR-1-08-3213
OR-1-06-2214

OR-2-04-3200
OR-2-06-2200

ol

OR-2-08-3200
OR-2-10-3200

Carrier to Carrier
Parformance Standards and Reports
Verizon Maine February 2002

CLEC Aggregats Performance
QORDERING - UNE POTS ! SPECIAL SERVICES

Standard

l Mo Stendard Devekoped
®%

5% wihin 43 Hours
25% within 72 Hours
£#5% within 72 Hours
#5% within 72 Hours.
£5% within 72 Hours

95% vttun 48 Heurs.
5% within 72 Houn

35% within T2 Haurs
U5% witun 96 Hours
B5% within 98 Hours
5% wahin 98 Hours

F5% within 72 Hours.
25% within B8 Hours

CLEC

Aggregats
Periormance

REDACTED - For Public Inspection
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Matric #

PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1.05-3112
PR-1-05-3140

PR-3-01-3140
PR-3-D6-3113
PR-3-06-3140
PR-3-08-2111
PR-3-08-3113
PR-3-05-3140

PR-4-02-3100
PR-4-03-3100
PR-4-04-2113
PR-4-04-3140
PR-4-05-3140

PR-5-01-3112
PR-501-3140
BR-502-3112
PR-5-02-3140
PR-5-04-3112

PR-6-01-3112
PR-6-01-31121
PR-6-02-3520
PR-§-03-3112
PR-8-03-3121

PR-§-01-3100
PR-8-02-3100

-8-01-3520
-B-08-3520

PR-1-12-3133

PR-1-01-3341
PR-1.02-3341

PR-4-02-3341
PR~4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341
PR-5-02-3341
PR-5-04-3341

PR-E-01-3341
PR-6-03-3341

PR-8-01-3341
PR-8-02-3341

PR-1-01-3342
PR-1-02-3342

PR-3-10-2342

PR-4-02-3342
FR-4-03-3342
AR-4-04-3342
PR-4-08-3242
PR-4-14-3342

PR-5.01-3342
PR-5-02-3342
PR-5-04-3342

PR-6-01-3242
PR-8-03-3242

PR-8-01-3342
PR-8-02-3342

Carrier to Carrier
Performance Standards and Reports
Varizon Maine February 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS [ SPECIAL SERVICES

Actual Parformance: Humbar of Observations

Standard ™ CLEG Aggregate ve AHGLECS Do SwmphngError  Zcore
Parily with Retad —4.88 2107 L) A2 [Ex = X
Panty with Reant 08 8,00 Q7 1 A2 142 -2.05
Parky wih Retad 10.00 0 1 ; 055 173 ]
Parity wih Retai o 52
Pacty win Reail N X
Pariy with Retad .89 HA [) F §_2

PR-3- & X,
Tﬁ%’?ﬁﬂ&fﬂw e R
Tomplated n 3 Days Lines DIIW!) Narwr Parity wih Rets!!
% Compisted in 3 Days (1-3 Lines - m’-w Plzmﬂml
% Compleed iz 6 Daye (1-5 Lines ~ No Dispsich) - Hot Cut Loop P
%% Comipietad in 5 Days {1-5 Linss ~ Dispatch) - Loop New Parity with Retsi
% Com in 8 1-5 - ch) - Platform Panty with Retar
PR-4 - Misssd
= Pacty with Retail
% Misged Appt. - Customer No Slandind
3 Minand Appi. — Varizon — Dispatch - Loop New Py with Fated
% Misied AppL - Veriron — Diipateh - Paity with Netss
* = = - Panty wih Ratsl
PR-5 - Ordars
~Varizon = F Loop Parity wih Retar
= Varizon = Faclities - Plalform Pty wan Retai
56 Orcrs Hold foc Faclise > 15 Days - Loop Parky with Retas
% Ondars Held for Fackles » 15 Days - Farty wih Retal
% ricefed (> § Ouse Date - Diié 1o Facities - Loop No Standard
PR-8 - Instaiation
Topoid wilin 30 Days - Loop Pty wath Rt for Founs Troubes
% Instidlation repbried within' 20 Days - Plitform Panty wan Rrtaa ko Found Trauiea
9% instaliation Troubles reporsed within T Days - HOl Cut Loop Pre
% instalintion reporiad within 30 Days - FOK/TORCPE - Loop Nona: Anplyxis Onty
% n. ¥ E - PE - None: Anatyam Onty
PRS- mm-mm
>300|ys I Party with Reisi
mmmmmm»w Party weh Rt
PR-9 - Hot Culs.
~Hot Cut | 5% Completed Within Windaw
Ho Stanoard

A o Durstion of

Purity wiin Ratal

Parity with Retai | NA&

ity with Retail

EE|

Panty with Retat
No Btandard
Pty with Retai

Facky with Retad
No Standard

Pariy wah Retad

Party wih Retas
No Standard

- FOWTORICPE

Pty Wi Retas Pola Dinp
None Anatyais Ohly

Parity with Retail
Parkly with vt

| (No Standerd
Sk Publenad Interval)

"%

Parity with Retail Spaciaia (D50}
No Standed
5%
No Smnderd
[0

Furky whh VADI
Pty with VADI
o Standard

mm-mm

PRS-

Farity wah Retadl fots Disp
None: Anmiysis: Only

nOrdthnHﬂdmaleDl

Pacty with Retal

Parily wkth Retai

REDACTED - For Public Inspection
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Metric #

PR-1-01-3342
PR-1-02-3343

PR-3-03-3342
PR-3-03-3343

PR-4-02-3343
PR-4.03-3343

PR-5-(1-3343
PR-5-02-3343

PR-5-01-3343
PR-5-03-3343

PR-B-01-2343
PR-8-02-3343

PR-1-01-3345
PR-1-02-2345

PR-2-03-3345
PR-3-03-3345

PR-4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-4-05-3345

PR-5-01-1345
PR-5-02-3345

PR-8-01-3345
PR-8-03-3345

PR-8-01-3345
PR-8-02-3345

PR-1-06-3200
PR-1-07-3200
PR-1-08-3200
PR-1-09-3511
PR-1-09-3512
PR-1-08-3530
PR-1-12-2200

PR-4-01-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PfR-4-02-3200
PR-4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-3200

PR-5-01-3200
PR-5-02-3200
PR-5-04-3200

PR-8-01-3200
PR-8-03-3200

PR-§-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Mains February 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actual Performance Humber of Obrervations
Standurd vz GLEC Aggregate va AU GLECS Dapderd  kmphgrer  ZScors
Parky with VAD)
Parity with VAD)
Pty wn VADI

5% vattn 3 Busineas Diys

Parity with VADI
[y
Pty wih VAD!
Panty wen VA

PR-E- Oroers
% - ¥
% Ovars Heid for Faclilies > 15 Davs

PRS-
¥ i -30 Days "’ Panty wih VADI
% st Troubis- st 30 Days - FOK/TOR/ICPE Nena: Aalyais Onty

PRS- Orgers i 8 Hold Staius
n & » =] } Parky with VADI
n In &' Hold Statiss > 90 Da: Parkty vt VADI

Parky with VADI
Parky with VADI

_i Py win VAGH
Parky with VADI

Parity with VADI
$5% within 3 Businans Deys

Panty with VADI

Party with VADI
Furity with VAD)

Parkly with VADI
Hone: Analym Only

Pacity with VAD!
Party wih VAD}

Paity with Rutmél for Founc Troutiea
Nona: Anstyws Oty

Parky with Rutak
Party with Retail Spechie (D51}
Panky with Retail Spaciels (053}
Paity with fetal
Pariy win Retad Specirs (051}
Farity with Retail Specinle (D53)

Tonen Colork W & Mol 3
, Ofers in & Hold BUsos.
g:::anuh:mm 30 Days - OF
e

on - tasi page
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Carrier to Carrier
Performance Standards and Reports
Verizon Malne February 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS ! SPECIAL SERVICES
Actudl Performance Numbar of Ghssrvations
WMutric § Swandard ' SLEG Aggregsts ' ANGLEGS S namphng Error  Zbcors
MR-2-02-3550 Purity with Relal
MR-2-03-3550 Panty with Rutad
MR-2-04-3550 Ansazsed VCA MRS
MR-2-05-3550 Hona: Anstyas Only
MR-3-01-3550 Paty with Rezi
MR-3-02-3550 Parity with Ratad
MR-3-03-3550 No Smndarg
MR-4-01-2550 Party with Rtau
MR-4-02-3550 Py wan Retai
MR-4-03-3550 Parky with Retai
MR-4-04-3550 Pacty with Retad
MA-4.07-3550 Farity with Retd
MR-4-08-3550 Party with Retail
MR-5-01-3550 Packy wih Retai
MR-2.02-3740 e Tepor Fosts - PTatk " ] Pacity wih Retaid
MR-2-03-3140 Trouble Report R - Central Office Parity wath Ratail
MR-2-04-3140 qusnt Assrased UCAN MRAY
R-2-05-3140 8 R Nons: Analysis Only
Paity with Retmy 517
Parity win Retei 3552
Parity with Retad !g
Pacity wih Ratal 1
No Standard
MR- T; intervais
MR-4-01-3140 T8 = Tolst T g Parky win Retail 14,49 4325 11 15 4.70 137
MR-4.02-2144 Mesn Tine' To Repel — Loop Trouble - Pratform - Bus, . Pty with Retah (YT 42 517 7 EEX 7.07 -0.40
MR-4-02-3145 | Mewr Tune To Rapel — Loop Trouble - Piatform - Reés. Parky with Retw) 1596 3552 1292
MA-4-03-3144 | ¥eari Thne; To Repaic ~ Cenitral OCe Troubis - Bis. . Pagay Wi Remmi 2.82 A0 52 I3 688 EX ¥ i8]
MR-4-03-2145 | Mesi Time To Repair = Central Offica Troubly - Res. Pasity with Retad 583 NA 180 11,09
MR-4-04-3140 | % Claiped (sl trivbias) within 24 Houm Pacty with Ratail B2.13 | 10000 4335 11 RE]
MR-4-06-3140 | % QuEof Sarvice > 4 HOW'S ’ o : Pagtiy witn Rutak | T 1 5933 380 [] 159
MR-4-07-3140  |'% Out of Serviok 5 12 Hours. Parky with Rutad 59,75 | 2222 3080 [] 10.80 kil
MR-4-08-3144 % Ourtiof Sarvice > 24 Hours - Bus. : Panky with Retad 4,02 | Q40 398 [] 852 []]
MR-4-08-3145 % DU OF Service > 24 H = s, - Punty with Ratal 20, NA 2870
MR- 5-01-2140 ] Parky with Flatsd

Paty with Ratad
Pacty with Retmd
Appranad UCAN MRAg
Nons: Analyss Onky

Pty with Retad
Paeity with Retail
No Stendard

Parity with Ratail
Parity wan Retail
Parity with Retad
Parfty with Remi
Party wih Retpk
Farty with Retaf

Party wilh Retsi [ 13ee _ 1

£
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Carrier to Carrier
Performance Standards and Reports
Verizon Mains February 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actusl Parfernance Numbat 67 Gpsarvasons
Matric # Standard e CLEC Mgragate v McLECs e SamplogBiror  Zdcare
MR-2-02-3342 Farty whh Retsll X 4 ¥ .
MR-2-03-3342 Partty win Rt .40 48 013 -2 8%
MR-2-04-3342 Ansbed {/GAY MRAS .00
MR.2-05-3342 Nons: Anstyss Only 41 240
MR-2-{1-3342 Parky with Rual
MR-3-02-3342 Parity with Retal
MR 3.03-3342 Mo Siwdard
MR-4-02-3342 - Mes - T v - Forty wan Reisd
MR-4-03-3342 | Maan Tind To Repar - Contral Offios Trouble . Fariy wih Ratet
MR-4-04-3342 % Clamrod (8t troubles) witvin 24 Hours Farty with Relail
MR-4-07-1342 Parky with Ruisi
MR-4-0B-3342 Pary wih Rutal
MR-5-01-3342 Parkty with R etail
MR-2-02-3343 Farity with VADH
MR-2-03-3342 Pty wiy VADI
MR-2-04-3342 Anseased VCAY MRAX
MA.2-05-2343 Nane: Analysis Only
MR-3-01-3043 Parky wath VAQDI
AR-3-02-3343 Party with VADI
MR.3.03-3343 No Shundund
MR-4-02-3343 Party with VAD
MR-4-03-2343 PRIy with VADH
MR-4-04-3343 Parkty with VAGI
MR—4-07-3342 Parky with YADI
MR-4-08-3343 Parky wih VADI
MR-5.01-3043 Parity wih VADI
MR-2-02-3345 Parity with VAR
MR-203-3345 Puriy with VADI
Assasand UCAN MRAS
Hone: Anelysis Only
Parky wih VADI|
Parity wih vAD)
No Stanawrg
Parky wih VADI
Parity with VA
Farky wih VACH
Parkty with VADI
Pacty wih VAD|
Parkly W VADI
Parity wih Retall
Nora: Artipses Ghly
Party win Retal [Nl NA 48] |
Pty vt Rdad |42l 343 | 34 ] i 127 1.01
Paitty wath Ratai 9,13 NA 48
Parky with Retail 100,00 100.00 | 24 3
Pmity with Reta 4130 NA 48
Parky vt Rlaadé 5417 3333 24 [ 2174 EEF]
Py with Ratsd 1087 NA | A%
MR-4-08-3217 Parity with Retak 0.00 .00 24 8

Py van Retad

MR-5-01-3200

REDACTED - For Public Enspection Page 100t 1z




Metric ¥

GR-1-12-5020
OR-1-12-5030
OR-1-13-5020
OR-1-19-5020
OR-1-18-5030

OR-2-12-5000

PR.1-08-5020
PR-1-08-5030

PR-4-01-5000
FR-4-02-5000
PR-4-03-5000
PR-4-07-3540

PR-5-01-5000
PR-5-02-5000
PR-5.03-5000

PR-8-01-5000
PR-§-03-5000

PR-8-(1-5000
PR.§-02-5000

MR-2-01-5000

MR-4.01-5000
MR-4-04-5000
MR-4-05-5000
MR-4-08-5000
MR-4-07-5000
MF-4-08-5000

MR-5-01-5000

NP-1-01-500C
NFP-1.02-3000
NP-$-03-5000
NF-1-04-5000

NP-2-01-6701
NP-2-02-8701
NP-2.63-6701
NF-2.04-8701
NP-2-05-8701
NP-2-08-8701
NP-2.07-8701
NP-2-08-87H

NP-2-01-87C2
NP-2.02-8702
NP-2.03-8702
NP-2.03-6712
NP-2.04-8702
NP-2.05-8702
NP-2.05-6712
NP-2.06-8702
NP-2-07-8702
NP-2.08.8702

Carrier to Carrier
Performance Standards and Reports
Verizon Maine February 2002

CLEC Aggregate Performance
Aggreguin intarconnaction
At Numbaer af
Standard Pavforitince Obssrvations
% Cn 0L (%= ¥ Y TUNKS) 95% on b 70 Busees Osy 100,60 3
% On Tk FOC (> 187 and Unforscasied Trunks) Nagolatad Procass NA
% On Tt Dasign Leyoul Recond (DLR) BS% on mg. 10 Bunness Gt 19,00 3
% On Time Raxp. - Reguest for inbound Augmant Trunks (<= 142 Forecastad Trunis) 5% n g 10 Buess Cas NA
: .- Ry Jor Inbound it Trunks {> 192 Fi Trunks) Nogotiated Process NA
B5% on tme 10 Rusvess Caje. L NA 1 L i |
Actual Performance Humirey of GRgeruations
vr CLEC Agoiegams ¥z All CLEGS WiAndard Daviation  Semphing Erros T-Bcare
Panty with |XC | FGO 1 ] 2133 ! 1 ] 3 T J I 1]
Bty with IXC | FGD NA T NA 1 1 | [ 1 ]

Parity with IXC / FGD

Partty with (XC / FGD

Nora: Anulysie Only
4% on Time

Pariy with IXC /FGD
Party with IXC /FGD
Purky with IXC  FGD

Pty wath IXC f FGD
None: Anslysis Oniy

Parkty with IXC /£ GO
Parkty with IXC / FGD

Factywin e rrag [ G001 000 ] ITEET ]

Parity wih 1XC /FGO 1 NA

Party win [XC / FGO 1 N

Party v IXC /FGD 90 LA

Pty with 1XC /FGD 00 NA

Party win XC /FGD 00 | NA

Paelty with 1XG | FGO 0C NA

Lr— T | 00 7 NA | | —_— J

95% on time 1
85% on time
No standard
No siandard
5% on lime
95% on time
No standurd
No stendand

HEEE

i1

§

85% on tirme
95% on time
No standard
No standar!
No standard
95% on time
Sae Legerd'
3% on lime
No standard
No

o
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Carrier to Carrier
Perlormance Standards and Reports
Verizon Maine February 2002

LEGEND

* = Verizon North (CT. WA, ME, NH, NY, RL.VT)
** = Verizon Emst (CT, DE, MA, ME, NH. MJ, NY. PA, RL VA, VT, WV and DC)
= MA only
= verizon NE (MA, ME, NH, Ri, VT)
=NY and CT
serast & NY and CT combined (CLEC resuit only}
= 30% for December 2001 and January 2002 duts months
= 35% for February and March 2002 dalé menths
= 90% for April and May 2002 data months
= §5% for June 202 and forward data months
UD = Performance metric is under devalopment
UR = Performance mstric is uncer raview
NA = No Activity
NEF = No Existing Functionality
TBD = Penformance standerd is to be determined
R3 = Run 3 times per year
VAN MRAS = Parity to be assassed in conjunction with missed appaintments
1-9=5, 10+=Negotiated = 1-8 Loops, 5 days
10+ Laops, Negotated
95% Compieted Within Window = Standard for Cut-Over Window
1 10 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 houwrs
100 to 199 lines: 4 howrs
200 plus fnes’ B hours
EEL = 1-9 Loops, 15 days
10+, Nagotiated
No Facilites, ECCD+15 Days
Oisconnacts, 2 Days
{OF = Facilities Check, 72 Hours
Facilities Availabte {Quantity 1-8), 15 Days
Facilities Available {Quantity > 8}, Negotiated
Facilities Not Availabls, Negotated
Jeopardy = 100% at least 24 hours before due date with facikties
100% at lsast 48 hours before due data without faciities

REDACTED - For Public Inspection
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